
 

 
FSCNY WORKSHOP SCHEDULE – SESSION I 

Workshop Sessions sponsored by MB Financial Bank 

 

3:45 p.m. to 4:30 p.m. 

 

1. BSA/AML Compliance: Maintaining a Sound Compliance & Fraud Prevention Program 

(Salon E) 

(A Certificate of attendance will be issued)  

Presented by Christopher Baum, CAMS of Western Union and Juan Manuel Gonzalez, CAMS of 

MoneyGram International 

 

Compliance with the BSA is mandatory for all financial service centers and regulators and banks 

require that financial service centers maintain tough AML programs – administered by properly 

trained individuals.  The workshop will provide instruction on maintaining a sound compliance and 

fraud prevention program and will include discussion on monitoring of agent activities for fraud and 

other unusual or suspicious activity, as well as integrating compliance officer responsibilities into 

your Company’s Compliance Program.   

 

2. Best Practices for Complying with Superintendent’s Regulation Part 504 (Navy 

Yard/Williamsburg) 

Presented by Steven Mayotte of Pay-O-Matic, Rashid Ahmed of Pay-O-Matic, Al Alper of 

Absolute Logic, Rick Hartline of PLS Financial Services, Ramses Peralta of NY Community 

Financial  

 

This panel will review key points of the recently promulgated Superintendent Regulation Part 500, 

creating baseline cybersecurity requirements for licensees, including adoption and implementation of a 

cybersecurity program and policies and procedures.  This is a must attend session that will be 

informative and instructive on how companies can ensure that they are prepared to comply with Part 

500.  As part of the discussion, the panel will review best practices that operators can implement to by 

compliant.   

  

3. Keys to Unlocking (and Maximizing) Employee Performance (Greenpoint) 

Presented by Marty Rogoff of Marty Rogoff & Associates  
 

What if you could increase your employee ROI - more sales and profit per payroll hour? Getting 

most out of your employees isn't luck - there's a proven process. When Managers learn how to coach 

and communicate properly, as well as the simple steps to empowering and holding employees 

accountable, everyone is more engaged and productive. 

 

 

 

 



 
FSCNY WORKSHOP SCHEDULE – SESSION II 

Workshop Sessions sponsored by MB Financial Bank 

 

4:45 p.m. to 5:30 p.m. 

 

1. BSA/AML Compliance: Compliance with Superintendent’s Regulation Part 504 (Salon E) 

(A certificate of attendance will be issued) (Salon E) 

Presented by Richard Kelsky, CAMS, of TellerMetrix, Orlando Olivares, CAMS of David’s 

Financial, and Roman Vaccari, CAMS of FSCNY 

 
Superintendent's Regulations Part 504 went into effect on January 1, 2017.  Examinations under 

these regulations are already underway and you will soon need to formally certify your compliance 

with the new requirements.  Are you ready? In this not-to-miss workshop, the panel will provide you 

with the information you need to understand how Part 504 impacts your company and ensure that 

you are appropriately prepared for examination.  

 

2. Strategies for Attracting Customers to Your Brick-and-Mortar Business? (Greenpoint) 

Presented Lou Costantini of Grafico  

 

Many retailers are now offering free WiFi, charging stations, and staging apps to attract customers to 

their brick-and-mortar locations. These smart tactics are just some examples of unique marketing 

strategies that can bring more customers to the premises. 

So what are some other ways that you can attract customers to your physical location? Use a 

companion app or location retargeting to direct shoppers to your door. And don't underestimate the 

power of a personal touch that just can't be conveyed through online shopping. 

 

3. Overcoming Remote Deposit Capture & Duplicate Presentment Issues (Navy 

Yard/Williamsburg) 

Presented by Edward D’Alessio, Esq. of FiSCA/FSCNY, Warren Goldberg of MB Financial 

Bank, Robert Hanigan of MB Financial Bank, Dave Ryan of Republic Bank,  

 

As remote deposit capture (RDC) has grown in popularity in recent years, the issue of duplicate 

presentment – the most common form of RDC fraud - has been a pervasive problem for the industry.  

This session will cover efforts by FiSCA to address this problem, as well present some best practices 

that can help operators limit the number of duplicate items they accept and will provide guidance on 

how best to pursue warranty claims to recover from an RDC loss.   


